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Scientifically, gathered information suggested that good governance practices are certainly fundamental to service delivery and subsequently improve. . 
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Service Delivery and Good Governance in Public Sectors A Review of Literature Teklemariam Felekech1 and Wang Guohua2 1Ph. 



,The review shows that service delivery is both complex and challenging, particularly when considering the unique. 


A study on online food delivery companies in. 6. . Since then, people's behavior started. LITERATURE REVIEW The literature review is a significant evaluation of the past and current literature in a specific area of information and knowledge (Fox and Bayat, 2007 35). Student, College of Public Administration (CPA), Hua Zhong University of Science and Technology (HUST), Wuhan, China tekelmariamfeleketchgmail. . The paper defines public service supply chain management as a synchronised process of co-creating value in public networks with its basis in relationship management, in which each actor can be both a supplier and an end-user. The paper defines public service supply chain management as a synchronised process of co-creating value in public networks with its basis in relationship management, in which each actor can be both a supplier and an end-user. . 
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The present paper is an attempt to determine service quality through assessment of expectation and perception of the customers visiting IRCTC food outlets. 
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Findings The review shows that service delivery is both complex and challenging, particularly when consideringtheuniquecharacteristicsofservicesandthehighlevelofcustomerinvolvementintheircreation. . 
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Furthermore, logistics using drones could drastically reduce the last-mile-related shipping costs by potentially significantly reducing transportation expenses related to last-mile vanstruck expenditures. 
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6. Literature review. Introduction The impact of transparency and accountability on service delivery has always been an underlying motif in the literature on service delivery. 1. 
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